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The ART of Staged MVAs

You will gain valuable knowledge to help you in the fight against those who stage motor vehicle accidents for financial gain.
Our lineup of knowledgeable speakers will equip you with real world insight on today’s trends in staged motor vehicle
accidents. Highlights of the seminar will include:

Law Enforcement’s Viewpoint * Black Box Download * Clues From The Body Shop
Accident Reconstruction * Following The Paper Trail

Date: March 3rd, 2011 Location: Glencairn Golf Club in Halton Hills  Cost: $97 (Includes HST)

What you will learn: Who should attend?

» Policing Perspective — Learn what law enforcement is encountering with respect » Insurance Adjusters
to staged MVAs

+ Can the Vehicle Speak to Us? - The data from a car & truck black box will be
downloaded and reviewed

» Claims Management

+ SIU Personnel

+ Certified Fraud Examiners
» Body Shop Repair — A leading Canadian body shop will present their experiences (CPE Credit)

on how your body shop can help you
. X . . . X X * Investigators
» Completing the Puzzle — A prominent accident reconstruction firm will review

tools, technology and case studies pertaining to staged MVAs * Risk Management
+ Documents - ISB Canada will detail the staged accident paper trail * Insurance Council
Speakers

» IBC - Kirk Quinn - Business of Staged Collisions

+ Peel Police Accident Reconstruction - PC Ken Wright — Tools, Trends and the Law Enforcements Prospective

+ CARSTAR - Bill Davidge - How can you Body Shop actually help you?

+ Giffin Koerth Inc. - Michael Jenkins — The Forensics of Accident Reconstruction and the Black Box — What can the car tell us?

» ISB Canada - Michael Damm - Uncovering the Staged Accident, “The Paper Trail”

ISB Canada specializes in providing a single source for the information and documentation required during the claim handling process. I1SB Canada is
recognized for having extensive in-house experience and expertise in claim handling practices, claim workflow processes and claim information.

Event: The Art of Staged MVAs

Date: March 3rd, 2011 Schedule: 7:30t0 8:30 Program Registration and Full Breakfast
Location: Glencairn Golf Club in Milton (Halton Hills) 8:30t04:30 Educational Session

S [t v e 2 LT O] e b/ BREAKFAST, LUNCH, BREAKS AND MATERIALS INCLUDED
Cost: $97 (Includes HST)

3 easy ways to register
/o

@Y 6%\/0 Online: http://www.isbc.ca/events/
'SB Canada = N\ Call: Teresa Klacl at 905-875-2921 or

E-mail: tklacl@isbc.ca
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